Dear Erturk,

 

Sorry for delay,

The ID & password for GSM is ready now.

http://support.asus.com.tw/gsm
ID: bogazici

Password: bogazici

 

For MSG,

http://msg.asus.com.tw
ID:bogazici

Password:1111

 

If any, please let me know.

 

Best regards,

Poling

Technical Support Department 
Customer Service Center 
ASUSTek Computer Inc. 
TEL:+886-2-2890-7109 
FAX:+886-2-2890-7698 
Email: poling_hsu@asus.com.tw
	ASUS Global Service Center 


	

	ASUS Global Business-Direct Service Center

ASUS Global Exclusive Service Center 

Taiwan


ASUSTeK COMPUTER INC.
+886-2-2894-3447
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Australia
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Sydney, Melbourne, Brisbane, Adelaide, Perth
1300-652-865
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China
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Shanghai
+86-21-54421616
Chengdu
+86-28-82916655
Beijing
+86-10-82689110
Shenyang
+86-24-23988728
+86-24-23988738


Guangzhou
+86-20-85572366
Wuhan
+86-27-59718655 ext. 510, 511, 512
Shenzhen
+86-755-83640183
Xi'an
+86-29-87677324
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Belgium
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ASUS Hotline
+32-0-78150231
Mechelen
+32-0-90288103
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Australia
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Sydney
Suite 1, Unit 12 of Small Tower, Gateway Business Park 63-79 Parramatta road Silverwater NSW 2128 Australia
+61 (2) 8799 3200 

Melbourne
Suite 1, 263, City Rd, South Melbourne, Victoria 3205, Australia
+61 (3) 9699 1788

Brisbane
Shop 11, Cathedral Village, 115 Wickham Street, Fortitude Valley, Brisbane QLD 4006, Australia
+61 (7) 3252 2484
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Bahrain
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Manama
+974 4621610
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Austria
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ASUS COMPUTER GmbH
+43-82-024-0513 
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Czech Republic
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Ostrava
+420-596-253-677 / 672
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Denmark
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Asus Nordics
Finlandsgatan 16, 4 Tr. 16474 Kista, Sweden 
+45-3832-2943
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Greece
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Athens
0080044142044
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Finland
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Asus Nordics
Finlandsgatan 16, 4 Tr. 16474 Kista, Sweden 
+358-9693-79690
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Hong Kong
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Hong Kong
+852-2793-0368 
+852-3188-0618 
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France
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ASUS France SARL
27 rue Albert Einstein Bat C1 77420 Champs sur Marne 
+33-1-64733045
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Hungary
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Budapest
+361-350-4539/119
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Germany
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ASUS COMPUTER GmbH
Harkortstrasse 25 40880 Ratingen 
+49-2102-9599-10 
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Indonesia
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Jakarta
+62-21-6121331
+62-21-3502272 
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Italy
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ASUS ITALY S.r.L
Via Piero Gobetti , 2b -20063- Cernusco Sul Naviglio Milano . 
192400089
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Iran 
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Tehran
+982-1-8715775
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Japan
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Asus Japan
89-4 Shi-Minato Mihama-Ku, Chiba-Shi 
+81-43-3029800
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Kuwait
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Kuwait
+965 2659990
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Korea
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ASUS Korea
#306, CHUNGJIN B/D, 53-5, WONHYORO-3GA, YOUNGSAN-GOO, Seoul 
+82-1566-6868 
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Malaysia
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Kuala Lumpur
+603-79603128
Ipoh
+605-2533110
Johor
+607-3585508/9
Penang
+604-2825993
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Malaysia
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ASUS Malaysia
Lot G-2,It@SPS Ground Floor, Wisma SPS, 32 Jalan Imbi, 55100 Kuala Lumpur 
+603-2148-0872 
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New Zealand
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Auckland
0800-278-778 
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Netherlands
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ASUS HOLLAND B.V.
Nw.Amsterdamsestraat 44-7814 VA-Emmen 
0800-0232694
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Philippines
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Metro Manila
+63-2-7273009
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Norway
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Asus Nordics
Finlandsgatan 16, 4 Tr. 16474 Kista, Sweden
+47-2316-2682
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Portugal
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Lisbon
+351-21-3034721 / +351-21-3034700
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Russia
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ASUS Russia
Vavilova, b 5/3, 406-2, Moscow 
+7 (095) 231-1999 
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Poland
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Wroclaw
+48-717929330
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Singapore
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Asus Singapore
No. 1 Coleman Street, #04-18 The Adelphi, Singapore 179803
+65 6720 3835
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Qatar
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Doha
+974 4414973
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South Africa
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Asus South Africa
G09 West Block, 9 Fredman Drive, Sandton, Gauteng Johannesburg
+27-11 783 5450 
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Russia
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Moscow
+7 (095) 928-9717
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Spain
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ASUS IBERICA S.L
C/ PLOMO 5-7, 08038 Barcelona 
+34-902-889-688 
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Switzerland
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Zurich
+41-848-111-010 (German)
+41-848-111-012 (Italian)
+41-848-111-014 (French)
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Sweden
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Asus Nordics
Finlandsgatan 16, 4 Tr. 16474 Kista, Sweden
+46-8587-69407
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Singapore
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Singapore
+65-6336-4763
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Thailand
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Asus Thailand
The Millennia Building , Room 1503 , 15 Fl. 62 Luangsuan Road, Lumpini, Pathumwan, Bangkok 10330
+662 651-8911-4
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Syria
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Aleppo
+963-21-36279010
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United Kingdom
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ASUS UK Ltd. 
3 rd floor, Building One (Hemel One)
Boundary Way
Hemel Hempstead, HP2 7YU
+44-870-120-8340 
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Saudi Arabia
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Riyadh
+9661 2181345 / 46 /47 
Jeddah 
+9662 6615250 
Al Khobar
+9663 8010043 /44/45 
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United States
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ASUS COMPUTER INTERNATIONAL
44370 NOBEL DR. FREMONT, CA. 94538 
+1-888-678-3688 
+1-510-739-3777 ext. 5110 
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Turkey

[image: image86.png]



Istanbul
+90-212-2172926
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Thailand
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Bangkok
+662-553-8888
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Ukraine
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Kiev
+38-044-249-6303
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United Arab Emirates
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Dubai
+971-4-3552015 



No matter whether you are on road or air, ASUS Notebook is always your best travel companion! 

When you are on business trip, leisure, or even study abroad, you can always receive the best support from ASUS with ASUS Notebooks

We not only offer user a complete nationwide service, but have also established numerous service sites at various countries around the globe. Therefore, when you are looking for service, you can always refer to the list we provide in the GSM table below and dial the Tel. No. for that service site to receive our immediate support. As long as the warranty is valid, you will receive ASUS' professional & prompt service!


GSM Customer Service Network Procedure:
When you are travelling with ASUS Notebook to country outside the original place of purchase for service, please follow the procedure below for service enquiries:
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	Check the GSM table below to find the closest service site near you.
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 HYPERLINK "http://support.asus.com.tw/service/service.aspx?no=113&SLanguage=en-us" \t "_top" ASUS Global Service Center
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	Call the service site Tel. No. for obtaining details of site address and name of site technician. 
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	Have your Notebook Warranty Card, purchase receipt or docket ready (if you do not have them beside you, we will use its original shipping date as your purchase date). 
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	Please have a copy of all the data back-up from your hard disk (ASUS GSM is not liable for any data loss incurring or during the service). ASUS is solely responsible for service and examination. We apologize for not providing any forms of data recovery or back-up solution in the process of servicing. 
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	Finally, you can choose to deliver the notebook to site or pay by postage delivery. 
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Note : 

	1
	ASUS GSM is only applicable to countries that have been authorized by ASUSTeK COMPUTER INC,. The service we provide is based on Limited Warranty Service. 

	2
	ASUS will bear the cost for labor and parts if the notebook shows defect in material or workmanship under normal usage (excludes handling error) within the warranty period. However, not all NB models are applicable in every country or have sufficient component material (ie. foreign language keyboard) to service the returned notebook every time. Please refer to the GSM table for service enquiries

	3
	Upon receiving your notebook request by ASUS GSM, we will process your request in the most rapid manner. However, the time taken will vary depending on the availability of component material stocked at that particular service site. 

	4
	We apologize for not providing service alone for individual component such as hard disk or CPU etc.

	5
	If the notebook is purchased with a recovery CD (depending on territory) and a driver CD, ASUS will guarantee that the OS (operating system) in the recovery CD is able to install successfully onto that notebook with all hardwares functioning. Besides that, the warranty will be void if user attempts to install other software via third-party separately onto the notebook. Please note that the bundled recovery CD is covered in copyright and uses the same ID as your notebook. As a result, if it is lost, damaged or destroyed by any means, ASUS is unable to replace it with a new piece or sell you with a new one.


